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Installation 
To install e-Mobile Today Professional Edition, please make sure Blackberry Desktop Manager is 
installed on your desktop computer.   
 

 
 
To install e-Mobile Today Professional Edition, please make sure Blackberry Desktop Manager is 
installed on your desktop computer.   
 
Launch Blackberry Desktop Manager, and double click “Application Loader”.   
 
Follow the wizard and you will see a list of software on your Blackberry.  Click “Add” button and 
browse to the directory matching the OS of your device.   
 
Highlight e-MobileTodayPro.alx file and select Open and click Next.  “e-Mobile Today 
Professional Edition” will be installed on your Blackberry.  Connect your device with computer 
using a data cable.   
 

System Requirement 
This application has two editions.  One is for BlackBerry Storm devices with touch screen and 
one is for all non-touch screen devices. 
 

Operational Tips and Tricks 

Receive "no additional applications designed for your device were found" error during 
installation,  
 
The problem is that BlackBerry desktop manager you have is not updated.  You can download 
the latest from: 

http://na.blackberry.com/eng/support/downloads/download_sites.jsp 

If you wish to install over the air, please send us your purchase info and let us know the type of 
device you have, we will prepare a wireless download for you.  We can be reached at: 
support@e-mobilesoft.com 

Cannot select “Weather”, “News”, “Stock” from the setting page 



Those add-ons are enabled via e-Mobile Today Weather, e-Mobile Today News and e-Mobile 
Today Stock Expansion packs which are sold separately.  More info at: http://www.e-
mobilesoft.com 

Navigation guide 

Use trackball to select a plug-in (i.e contacts, appointments...) on screen and press trackball to 
expand.  Press menu key will display context menu for the chosen plug-in.  To collapse expanded 
plug-ins, either press the top of the plug-in, or press the back key. 

How do I switch views? 

You can switch views by choose “Switch views” menu by pressing the menu key.  The quickest 
way to switch views is by pressing the side key on the right of your BlackBerry. 

In the Carousel view, how do I navigate? 

Move trackball left or right to select icons at the bottom.  You will notice related contents changing 
on the top.  Once you find the one you want, move trackball upward to move focus to the top 
pane.  

To move to other plug-in once you are in the top pane, you can move trackball downward to get 
focus back to icons or you can press the back key. 

How do I make it home screen? 

The application will show up automatically when you power on your device, If you accidentally 
exit the application, it will show up again when device is in idle mode (dark screen) for 1 minute.   
You can also press menu button from any place and select "Today" menu. 

How to change default weather location or stock symbols 

All plug-ins on Today page have context sensitive menu.  Simply highlight the plug-in and press 
menu key.  So for weather, choose “Location” menu.  For stock, press the “Symbols”  

How do I expand or collapse plug-ins on today screen? 

Select the plug-in and press trackball.  Press on the same plug-in again or press the back key will 
collapse plug-in.  The application supports multiple plug-in expansion. 

How do I make phone call from today screen? 

You can open contact plug-in from today, locate the contact and press on contact’s number. 

Alternatively, you can press the green phone button to make regular phone call. 

How do I return to Blackberry default screen? 

Select “Blackberry Home” menu from today or press the red phone button. 

How do I change clock between Analog and Digital? 



Select the plug-in and press trackball or choose the “Analog” or “Digital” menu 

How do I find and communicate with my contacts from Today screen? 

Highlight contacts plug-in from today and press trackball to expand. 

Move trackball to navigate or simply press the contact’s name to find. 

Move trackball and highlight the contact’s number or email address, press trackball to call, send 
text message or email. 

How do I work with Tasks on my screen? 

Select the task plug-in and press trackball to expand. 

Move trackball to find today’s, upcoming or past due tasks.  All tasks with no due dates will be 
under “Others” tab. 

You can choose to hide completed tasks by choosing “Hide complete” menu.  You can complete 
a task by choose “Mark complete” menu or press the space bar. 

When I open email from today screen, I am only seeing email header, there is no email 
body? 

This application has two versions, OS 4.2 and OS 4.5, if you installed over the air, it is by default 
OS 4.2 version.   The problem is likely you install OS 4.2 version on a OS 4.5 and up device. 
 
You can find out your device OS yourself.  From Blackberry home screen, choose BB Options, 
then About, it will display something like v4.5xxxx 
 
If you have downloaded the desktop installation file, both versions are there. 
 
If you wish to install over the air, please send us your purchase receipt and let us know the type 
of device you have and its OS. 
 
You can reach us at: support@e-mobilesoft.com 

How do I delete email or SMS text message from today screen quickly? 

The application supports multiple deletions.  

Simply highlight the items, press “d” key.  When done, press the “del” key for multiple deletions. 

You can also use the menu “Delete” to delete. 

News, Stock, Weather add-on display “Network Error” 

Please check device APN settings.  Select "Option", then "Advanced Options", and open "TCP", 
check your APN settings. It might be blank. 
 
To configure if your carrier is T-Mobile or Cingular: 
For T-Mobile users, enter the following:  



APN:   "wap.voicestream.com"       
( only input string between the double quote) 
Leave Username and Password blank 
 
For Cingular users, enter the following: 
APN: wap.cingular 
Username: WAP@CINGULARGPRS.COM 
Password: CINGULAR1 
 
(Note: All of the above values are case sensitive.) 
 
Return to the main screen and select Options.  Next, select Security Options, then Firewall.  Click 
the thumbwheel and select Reset Settings. 
 
To configure if your carrier is NOT T-Mobile or Cingular: 
You can find correct settings here: 
Carrier specific APN/TCP settings 
http://www.pinstack.com/carrier_settings_apn_gateway.html 
 
or get this information from your carrier. 
 
If this still does not work, please try one of the followings: 
Please select "Setting" menu from e-Mobile Today, move trackball to the right and locate Network 
tab and enter the following: 
deviceside=true 
 
Or 
 
1) Locate the service book "IPPP for BIBS" in the blackberry advanced settings --> Service books 
section 
2) Open the service book and note the value in the "UID" field. 
3) Select "Setting" menu from e-Mobile Today, move trackball to the right and locate Network tab: 
4) Enter the following in the box then save: 
  
deviceside=false;connectionUID=the UID value contained in IPPP for BIBS service record 
 

87xx devices menu and tab navigation 

For 8700, press the "enter" key will display menu.  Press Alt key and move trackball to navigate 
among tabs.   Press “$” key in setting page to switch tabs. 

 

More help 
Please visit: http://www.e-mobilesoft.com 
Click “Support” tab. 

 
More products 
Please visit: http://www.e-mobilesoft.com 
 

Contact us 
If you have any questions or comments about the products, please feel free to contact us at: 
email: support@e-mobilesoft.com 
 



Website: http://www.e-mobilesoft.com 
 


